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ABSTRAK 
Perkembangan epidemi HIV-AIDS di Indonesia telah menyebar di 390 (78%) kabupaten/kota. 
Peningkatan kasus yang cukup signifikan terjadi di Sulawesi Tengah, terutama Kota Palu. 
Pemanfaatan layanan VCT merupakan satu strategi pencegahan dan penanggulangan HIV-AIDS yang 
dinilai cukup efektif. Studi kualitatif dengan rancangan fenomenologi dilakukan untuk mengetahui 
pelaksanaan layanan VCT HIV-AIDS melalui pendekatan sistem di Puskesmas Talise Kota Palu. 
Pengumpulan data dilakukan melalui wawancara mendalam dengan 8 informan yang terdiri atas 3 
petugas VCT dan 5 klien. Selain itu, observasi dan dokumentasi lapangan dilakukan untuk menjaga 
keabsahan data. Data dianalisis dengan menggunakan metode content analysis. Komponen input 
kondisi sarana dan prasarana yaitu ketersediaan ruangan konseling, laboratorium dan alat tes telah 
memenuhi kebutuhan dan semua petugas telah mengikuti pelatihan. Pada komponen proses, tahapan 
VCT yang berjalan ialah konseling pra tes, pemberian informed consent, tes HIV dan pemberian hasil 
tes melalui pesan singkat atau telepon jika hasil tes positif. Untuk komponen output, puskesmas tidak 
menerapkan jumlah target, sehingga penemuan kasus disesuaikan dengan kemampuan petugas. Klien 
merasakan manfaat yang berasal dari informasi yang diterima saat konseling. Kesimpulan dari 
penelitian ini adalah layanan VCT melalui pendekatan sistem di Puskesmas Talise sudah cukup baik, 
namun masih ada beberapa hal yang perlu dibenahi untuk meningkatkan kualitas layanan VCT. 
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ABSTRACT 
The development of HIV-AIDS epidemic in Indonesia has spread in 390 (78%) districts/cities. 
Significantly increased in case occurred in Central Sulawesi, especially in Palu city. Utilization of 
VCT service is effective strategy to prevent HIV-AIDS cases. Qualitative study with phenomenological 
design was conducted to investigate the implementation of VCT HIV-AIDS service through system 
approach in Talise Public Health Center, Palu. This research data were collected by interviewing 8 
informans consisting of 3 VCT’s officers and 5 service users. Moreover, this research conducted an 
observation and is supported by documentation to ensure data validation. Data were analyzed used 
content analysis methods. Component of the input which is conditions and infrastructure availability 
counseling room, laboratory and test equipment has meet needs in services, and all of officer have 
attended training. Componen of the process, the services step is the pre-test counseling, provision of 
informed consent, HIV test and administration of test results by short massage service or telephone if 
the results is positive. Component output, public health centers not have specify targets, so the 
discovery case adjusted officers capabilities. Clients feel benefits of the services derived from 
information on counseling. Conclusion of this research, VCT service at Talise public health centers 
was good enough, but there are still some things that need to be improved  to improve the quality of 
VCT service. 
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